
BUYER’S GUIDE 
QUESTIONS TO CONSIDER: BUYING AN 

INTELLIGENT COMMUNICATION PLATFORM  
FOR REPORTING CONCERNS REGARDING 
SECURITY, SAFETY, ETHICS & COMPLIANCE

✓Does the platform incorporate current user preferences? 
Employees increasingly expect tools to be available via an app on their phone. While 
focusing on availability via mobile devices is crucial, also ensuring access via a 
desktop website or kiosk helps ensure maximum user engagement. 

✓Is it designed for all employees to use, not just a few experts? 
 Be sure to look beyond the ethics, safety or security staff. An effective communication 

 platform will enable and encourage everyone in your company’s ecosystem to   
 engage proactively on issues that could ultimately effect the entire workforce. 

✓Does it address several categories of common workplace risks? 
 Look for a solution that addresses a wide range of issues within one application. It  

 will be more convenient for users, while also creating a central hub for responding to 
 reports, eliminating the confusion and cost of deploying multiple reporting tools. 

✓Is it powered by Artificial Intelligence, which asks users the right questions? 
 The best reporting platforms incorporate Artificial Intelligence, ensuring users are  
 asked questions in much the same way as a trained investigator. This results in the  
 capture of as much valuable context as possible during a brief interaction. 

✓Does it provide a rich data feed to existing analytics software and support central decision making processes? 
 Just adding “more data” to a decision process or data analysis often hurts much more than it helps. An effective communication   
 platform will provide relevant, consistent and actionable data that helps drive more efficient processes and more effective decisions. 

✓Can the platform support anonymous, two-way dialog from within the app and client dashboard? 
 One of most important tasks undertaken in response to a security, safety, ethics or compliance incident in the workplace is gathering 
 additional context by asking follow-up questions of the person who reported the concern. A platform that facilitates anonymous,   
 two-way dialog with those who choose to report concerns anonymously minimizes delays and shortens costly investigations. 

✓Is the client-side dashboard accessible via mobile device, easy to use and focused on providing context? 
 The ability to review context-rich reports and take action quickly is key to effective response. You want to ensure that the solution is   
 purpose-built to provide maximum context on issues by providing photo, audio, video and location information in     
 one location. The dashboard should also display information in a clear, concise manner that is easy for novice users to understand.
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